Concrete Stone Industries Conditions

By the commencement of work the client agrees to the following. To pay the invoice herein on completion of work, retention is not permitted. Payments held in lieu will occur a 35% daily interest rate. The client has been explained the work process and agrees to the work herein. Any other work than the above mentioned is charges accordingly. Client agrees to the risks and variations of polished concrete, acid stain, alternative toppings and agrees no two slabs are alike. No colour matching can be guaranteed. The colours will have a mottled effect CSI has no liability or control of variation caused by cement reaction, pinholes or dis colours. Product fault is liable to the supplier, not CSI; we are the applicators. CSI is not responsible for skirting damage, we recommend it be removed. CSI are not responsible or will not be held liable for cement cracks. It is the nature of concrete to crack. To avoid concrete cracks please seek professional advise from the "Supplier". CSI is not held liable for builder’s damage during the building stage and therefore damages will be charged accordingly. CSI are members of the Master Builders Association. The appropriate power must be provided by the client, thus 3 or single phase, should no power be available charges will be added as additional charge. Maintenance guide must be adhered to or warranty will be void. Any further work that has not been listed in the above quotation shall be added as additional work and charged accordingly.
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